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Cvbpaxme 3a Bac usinama
HeobxoguMa uHdopMauus, om
kosmo Bceku HOB cobcmBeHuk

uMa HyxXga

monAoduKaLus
copusa EAQ

Tonnuxa e meos dom!

O

LGEE] ce npaBu npomsiHa Ha napmuga?

Kozamo cme HoB co6cmBeHuk uAu HaeMamen
Ha uMom, 3a kolimo Beye uMa omkpuma napmuga.

L &11q ce 3anB858a ycay2ama?

AuuHo om cobcmBeHuka, HaeMameAs UAu om
ynbAHOMOWEH npegcmaBumen (c HomapuaaHo
3aBepeHo NbAHOMOWHO) B LileHmbp 3a o6cayrkBaHe
Ha kaueHmu uAu Ha umeln: info@toplo.bg

¢ BanugeH KEM (kBaauduuupaH enekmpoHeH
nognuc).

L& (1] gokymenmu ca Heo6xogumu?

AokymeHm 3a co6cmBeHocm, goz2oBop

3a HaeM, ygocmoBepeHue 3a HacAegHUUU,
geknapauusi 3a HaAUYUe UAU AUNCa Ha u3BopweHu
nAawaHusi, cnopazyMumeneH npomokon Mexgy
gBeme cmpaHu ¢ MeXkguUHHO 3acuyaHe Ha ypegume
om cmpaHa Ha MoONAUHHUSA cyemoBogumen u
3as88AeHuUs no obpa3zeu.

L€YY e cpokvm 3a npepeaucmpayus Ha napmugama?

Ao 30 gHu cneg cMaHa Ha cobecmBeHuka uau
HaeMamens.

LECEY e makcama 3a ycayzama?

LleHama Ha ycay2zama 3a npoMsiHa Ha mumyAspst
Ha napmugama e 9.00 AB. c AAC.

L&Y e cpokvm 3a uznvAHeHue Ha ycay2ama?

B cpok go 30 gHu om gamama Ha nogaBaHemo
Ha gokymeHmume.

LECEY e npouegypama 3a omkpuBaHe Ha uHguBugyaAHa
napmuga, ako cbM 3akynuA uMmoma cu gupekmHo
om cmpoumeAa?

Ako HaMa omkpumu napmugu, ynbAHOMOWEH
npegcmaBumen Ha hupMama CMpoumMeA UAU
yNbAHOMOWeEH npegcmaBumen Ha emaxkHama
co6cmBeHocm, uzbpaH Ha 06ujo cbbpaHue Ha
co6cmBeHuyume Ha umMomu B cepagama, nogaBa
gokymeHmu 3a omkpuBaHe Ha uHguBugyanHu
napmugu no o6pa3eu, BegHo ¢ Bcuuku uzuckyemu
gokymeHmu 3a Bcuuku monaocHabgeHU uMomu.

LELCY e cpokom 3a 3anAawane Ha cvemkama 3a
MONAUHHA eHepausa?
3a 6umoBu nompebumenu - B8 45-gHeBeH cpok
CAeg U3MuYaHe Ha nepuoga, 3a kolimo ce omHacs,
a 3a cmonaHcku - 30-gHeBeH.

L&) e ,monAuHeH cuemoBogumen*?

TonAuHHUSM cuemoBogumen e hupmama, kossmo
u3BvpwBa ganoBomo paznpegeneHue Ha
monAuHHama eHepaus 8 umomume 8 cepagama.

monAodukauus
copus EAQ

TonnuHa e meos dom!

O

L &1 ce u3BupwBa garoBomo paznpegercHue Ha
MONAUHHA eHepaus?
OmuyumaHemo Ha koHcyMupaHama B cepagama
MONAUHHa eHepaus ce u3zBopwBa om cAay>kumenu
Ha ApykecmBomo upe3 MoHmMupaHus B8
aboHamHama cmaHuusi monAoMep;

Pa3npegeneHuemo Ha eHepausima B8 cepaga -
emadkHa cobcmBeHocm, ce u3BvbpwBa nocpegcmBom
ypegu 3a gsanoBo pa3npegeneHue - uHguBugyanHu
pa3npegeAumenu, monAoMepu U Bogomepu;

TonAuHHUSM cuemoBogumen paznpegend
koHcyMupaHama B cepagama eHepaus no
NPO2HO3HU gaHHU UAU NO peaneH MeceyeH omuem;

L&) e uzpaBHumenna cmemka?

N3paBHumenHama cMemka npegcmaBasBa
pa3Auka MeXgy Nnpo2Ho3HO HayucAeHama u
peanHo koHcyMupaHama 8 uMoma MonAUHHa
eHepaus, kosgmo ce uzzomBs om dhupMama 3a
ganoBo paznpegeneHue caeg kpas Ha omyemHus
nepuog (om M. Mall Ha npegxogHama 20guHa go
M. @anpuA Ha Hacmosawama).

L €10Y¢] e cpokvm 3a Buv3pakeHue no uzpaBHumeAHama
cMmemka?
Bov3parkeHus no uzpaBHumenHama cmemka
Mo2am ga 6bgam HanpaBeHu go 31 aBaycm.

L&) e 06wa hakmypa?

O6wama akmypa ce uzzomBsi om ,Tonaodukayus
Codpus“ u npegcmaBasiBa pa3zauka Mexkgy peanHus
pa3xog, omyemeH oM MONAUHHUS cyemoBogumen,
u u3BbpweHUMe 3a Nepuoga NAAWaHUs.

L €1.(f] ga HanpaBuM npu npo6AaeM ¢ monAocHabgaBaHemo?

Monumalme cbcegume gaau umMam
Cobw,ua npobaem;

MpoBepeme Ha ye6-calima Ha Apy)kecmBomo
gaAu uMa peaucmpupaHu aBapuu 8 palioHa;

YBegomeme 3a npobaema gomoynpaBumens uau
YNbAHOMOWEHOMO Auue, koumo umam npaBo u ca
obyueHu 3a gonbABaHe u 06e3B8b3gywaBaHe Ha
cucmemama;

Mogalime cuaHan Ha meaedoH 0700 11111,
enekmpoHeH agpec info@toplo.bg, upe3 nopman
,Moemo monao“, MoBuAHO npuAodkeHue ,Moemo
MOoNAO" UAU Ha aBapuliHa cAykBa ¢ menetoH
02/951 5196 u 02/95152 58.

HanpaBeme cBosima
peaucmpauusi 6vp3o0,
AECHO U ygobHo!

www.toplo.bg
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LGEE] ce cMeHs mumyasp Ha napmuga 8

,08ep2a3 Mpexku“ AA?
Mpu npomsaHa B cobcmBeHocmma uAu noA3BaHemo
Ha umom: nokynko-npogar6a, gapeHue,
HacAaegcmBo, HaeM.

L €114 ce 3aa8q8a ycAy2ama ,CMsiHa Ha napmuga“?
AuuHo 8 kaueHmcku ueHMbP UAU NO UMeUA Ha

L& ca Heo6xogumMume gokymMenmu?

3a u3BvpwBaHe Ha npoMsiHama ce npegcmaBam
cAegHume gokymenmu (8 3aBucumocm om
koHkpemHusa cayual):

® Konue om HomapuaneH akm uau gpya gokymeHm
3a cobcmBeHocm;

® 3aaBaeHue no obpasey (Moxke ga ce uzmeaau om
calima UAU ga ce NONbAHU Ha MACMO).

Mpu yHacnegaBaHe:

® YgocmoBepeHue 3a HacAegHUUU;

o Aeknapayusi om HacAegHULUME, Ye ca Cba2AacHU
napmugama ga 6bge npexBbpAeHa Ha
koHkpemHo Auue;

e 3asaBneHue no obpaszeu.

MNpu HaemMaHe Ha uMom:

o Konue om goz08op 3a HaewM;

® 3aaBAeHue no obpaszey;

o AokymMeHmM 3a CaMOAUYHOCM Ha HaeMameAs UAU
YNoAHOMOWEHO AUUE.

7[YEY Au cpok 3a cMsiHa Ha napmuga?
Ao 30 gHu cAeg npoMsAHama.

Moza [\ ga cMeHsl hapmugama oHAaliH?

Aa, kamo gokymeHmume ce uznpawam

no umeliA Ha gas@overgas.bg uau kamo ce
obagume Ha HauuoHaAuss UHthopMayUuoHeH
menedon 0700 11 110

L E1(F:] e ueHama Ha ycayzama?

Mpu yHacAegaBaHe ycayzama e 6e3naamHa.
Mpu npomsaHa Ha co6cmBeHocmma:

e 6umoBu kaueHmu - 24 nB.;

® cmonaHcku - 26.40 nB.

L &1/ cmaBa omkpuBaHe Ha HoBa napmuga?

Hy>kHo e ga nogageme 3aaB8AeHue, ga nognuweme
gozaoBop u ga 3anaamume makca 3a
npucveguHsiBaHe.

gas@overgas.bg c akmyanHu koHmakmu 3a Bpv3ka.

Mpu nokynko-npogax6a uau npugobuBaHe Ha umom:

A
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L €114 ce omkpuBa uHguBugyaaHa napmuga, ako Bce owe
HaiMa makaBa?

Ako 3a gageH umMom HsiMa omkpuma napmuga,
cobcmBeHukbm mpsi6Ba ga:
o [Togage 3asB8AeHuUe 3a npucbeguHaBaHe
kbM 2a3opaznpegeAumenHama mpexa
Ha ,0B8epaa3 Mpexku“ AA;
o Ckalouu go2oBop 3a npucveguHsiBaHe;
e 3anAamu makca 3a npucbeguHsiBaHe, cb2AacHo
gelicmBawus ueHopa3snuc.
L GEE] ce ocbuecmBsBa 2azonogaBaHe kbM uMom
c HoBoomkpuma napmuga?
[azonogaBaHemo ce u3BvpwBa, creg kamo:
e CobcmBeHukbm nogage uckaHe 3a
nogaBaHe Ha 2a3;
e MpegcmaBu uznoAHUMeAcka (mexHuyecka)
gokyMeHmauus;

e [lpegocmaBu akm om mexHu4ecku Hag3op,
ygocmoBepsiBaw, 6e3onacHocmma
Ha UHCManayusma.

Cneg npoBepka u ogobpeHue om cmpaHa

Ha gpykecmBomo ce u3BopwBa nyckaHe

Ha 2azonogaBaHemo.

L GEE] ce u3BvpwBa 2a3onogaBane?

Cneg uckaHe 3a nogaBaHe Ha 2a3, npegcmaBsHe
Ha Hy)kHama gokymeHmauusi u ogobpeHue

om ,0Bepaaz”.

€1 ce omuuma u pakmypupa koHcymayusima Ha 2a3?

Omuembm Ha 2a308ume pa3xogoMepu ce
u3BopwBa exkemeceuHo, B kpas Ha Bceku meceu;

BumoBume kaueHmu noayyaBam takmypa
8 Hauyanomo Ha caegBawust Meceu;

Cmemkume umam nagexk go 10-mo YucAo Ha
Meceua, cAegBaw, omyemHus nepuog.
L& ca HauuHume 3a naawane?
Moske ga nnamume upe3 oHAalH BaHkupaHe,
gupekmeH gebum, 6aHkomam, Ha kaca,
upe3 napmHbopckume Mpexku 3a paznaawaxe,
"Viber", upe3 nanamdopmama "Mosim OBepzaaz”
ce npaBu npu aBapusa?

He3zabaBHo ce obageme Ha 0800 11 211.
He npegnpuemalime gelicmBusi camocmosimenHo.

HanpaBeme cBosima
peaucmpauus 6vp30,

[=]
Aar
= L AECHO U ygobHo!
[=]

www.overgas.bg



C. EAEKTPOXOAA

PETMCTPALUNA HA HOBA MAPTUAA
3ABUTOB NOTPEBUTEA

LGEE] ce npaBu peaucmpauus Ha HoBa hapmuga?

Kozamo cme co6cmBeHuk UAu HaeMamen Ha umMom,
3a kolimo He e omkpuBaHa napmuga 3a gocmaBka
Ha enekmpoeHepaus.

€14 ce 3anBaB8a ycayzama?

MpucveguHsaBaHe kvM enekmpopa3npegeAu-
meAHama MmpexXa:

® [logaBaHe Ha uckaHe 3a npoyyBaHe ¢ konue om
gokymeHm 3a cobcmBeHocm u kagacmpanHa
ckuua Ha umoma.

e [MonyuaBaHe Ha cmaHoBuwe u nogaBaHe Ha
uckaHe 3a cknalouBaHe Ha goz2oBop
3a npucveguHsBaHe.

e [NognucBaHe Ha go20Bop 3a npucveguHaBaHe u
3anAawaHe Ha makca.

OmkpuBaHe Ha napmuga:

* [logaBaHe Ha 3asaBAeHuUe 3@ MOHMUpaHe Ha
enekmpomep u omkpuBaHe Ha napmuga.

peaucmpupa HoBama napmuga npu 3akynyBaHe
Ha uMmom om uHBecmumop?
3a 06ekmu c noBeue om 4 enekmpomepa

3agb/keHue Ha uHBecmumopa e ga peaucmpupa
HoBume napmugu;

B ocmaHanume caydau peaucmpayusama Ha HoBa
napmuga e 3agbakeHue Ha co6ecmBeHuka.

e makcama 3a peaucmpauus Ha HoBa napmuga?
Ycay2ama e 6e3naamHa.

e cpokbm 3a uznvAHeHue?
7 gHU cAeg nogaBaHe Ha 3asBAeHuemo 3a
omkpuBaHe Ha napmuga.

peaucmpupa hapmuga Ha ema)kHa co6cmBeHocm?
AomoynpaBumen;

YnovAHoMouweHo om O6womo cvbpaHue Ha
ema)kHama cobcmBeHocm Auue.

gokymMeHmu ca Heob6xoguMu 3a peaucmpauyus Ha
napmuga Ha ema)Ha co6cmBeHocm?

MNMpomokoa om 06wo cbbpaHue Ha emakHama
co6cmBeHocm 3a u3bop Ha gomoynpaBumen/auue,
onpaBomouweHo ga npegcmaBaaBa emarkHama
cobcmBeHocm.

Mpomokoa om O6wo cobpaHue Ha emaxkHama
cobcmBeHocm ¢ peweHue 3a omkpuBaHe Ha
napmuga/u Ha oBujume Yacmu Ha emaskHama
cobcmBeHocm.

KagacmpanHa ckuua Ha umoma.

C— EAEKTPOXOAA

MPEPEFUCTPALUA HATIAPTUAA
3ABUTOB NOTPEBUTEA

ce npaBu npepeaucmpayus Ha hapmuga?
Kozamo cme HoB co6cmBeHuk uau Haemamen
Ha umom, 3a kolimo Beye umMa omkpuma napmuga
3a enekmpoeHepaus.
€a noA3ume om cMsiHamMa Ha mumyAsp?
EguHcmBeHo mumyasapsm moxke ga ce Bb3non3Ba
om NbAHama 2ama om npogykmu u ycayau.
U 3ana8q8a ycayzama?
AuyHo cobcmBeHukom UAU ynbAHOMOWEH
He208 npegcmaBumen.
ce 3as8B8a8a ycayzama?
B mwvpaoBcku ueHmMobp Ha EAekmpoxong uau
Ha umelin sales@electrohold.bg ¢ BaaugeH KETI
(kBanuduuupaH enekmpoHeH nognuc).

gokyMeHmu ca Heo6xogumu?

3a HOB co6cmBeHuk:

® KaueHmcku HoMep Ha npeguwHusi co6ecmBeHuk;

® Konue om gokyMeHm 3a co6cmBeHocm
(HomapuaneH akm, go2oBop 3a gapeHue, go2oBop
3a non3BaHe, akm 3a yupegsiBaHe Ha BewHo
npaBo uAu gp.).

3a HaeMamea:

* Ao20Bop 3a Haewm;

* Konue om gokymeHm 3a co6cmBeHocm;

* Aeknapayusi 3a Cb2Aacue om HaemMogamens:
e HomapuanHo 3aBepeHa uau

e [JognucaHa om HaeMameAs U HaeMogameAnst AUYHO
8 mupaoBcku ueHMbp Ha EAnekmpoxoag, uau

e [lognucaHa c BaaugeH KEI u ugnpamera
Ha uMelin sales@electrohold.bg.

e cpokbm 3a npepeaucmpauusi Ha hapmugama?

Ao 30 gHu caeg cMsAHa Ha cobecmBeHuka uau
HaemMamens.

e makcama 3a ycAyzama?

Ycay2ama e 6e3naamHa.

LE1'CYH e cpokvbm 3a uznbAHeHUe Ha ycAy2zama?
7 gHu om nogaBaHe Ha gokymeHmume.

M3noa3Balime Hawume
ycAya2u 6vbp30, AeCHO
u ygobHo!

www.electrohold.bg/sales

® 3aaBaeHue no obpazey 3a 3anouBaHe Ha npogaxba;

Codwmiicka Boga
-

yacm om Q VEOLIA

=HIC1T] cayuau ce Hanaza npoMsiHa Ha MumyASIp

Ha napmuga?

Mpu 3akynyBaHe, npugobuBaHe, yHacAegsaBaHe
UAU HaeMaHe Ha »kuauwe. Mpouegypama mMoxke ga
6bge 3as8eHa u oHAAUH.

gokyMeHmu ca Mu Heob6xogumMu 3a moBa?

HomapuaneH akm Ha umoma, ygocmoBepeHue
3a HacAegHUUU npu yHacAegsiBaHe u gekaapayus
om HacAegHUUume, go2oBop 3a HaeM U
cvcobcmBeHocm u 3a8B8AeHUs No obpa3zeu.

Au 3agvuakumeneH cpok, 8 kolimo mpsi68a
ga 20 HanpaBsa?

30 kaneHgapHU gHU cAeg CMsiHa Ha
cobcmBeHocmma uAu 60 kaneHgapHu gHU B
CAyYaume Ha yHacaegsiBaHe.

AU ga cMeHs napmugama oHAaliH uAu moBa e
Bwv3MoXkHO caMo Ha MaAcmo, 8 ueHmpoBeme 3a
06cAykBaHe Ha kaueHmu?

Moske ga ce HanpaBu u3uaAo oHAAUH Ha
cmpaHuyama Hu:
www.sofiyskavoda.bg/change-ownership-requests

e yeHama Ha ycayzama?

Vecayeama e 6e3nnamHa 8 30 gHeBeH cpok uau
go 60 kaneHgapHu gHuU B cayyaume Ha
yHachegsBaHe.

e npouyegypama 3a omkpuBaHe Ha uHguBugyaAHa
napmuga, ako cvM 3akynuAa umoma cu gupekmHo
om cmpoumeAa?

Bceku co6cmBeHuk uHguBugyanHo nogaBa uckaHe
3a NPOMSIHA Ha MUMYASIP Ha UMOM CAeg
npegcmaBsaHe Ha gokymeHm 3a co6cmBeHocm.
Ako HsiMa omkpumu napmugu, yNbAHOMOW,EH
npegcmaBumen Ha thupMama CmMpoumeA UAu
YNbAHOMOWEH NpegcmaBumen Ha emakHama
cobcmBeHocm, u3bpaH Ha cvbpaHue, nogaBa
gokymeHmu 3a omkpuBaHe Ha uHguBugyaAHu
napmugu 3a Bcuuku BogocHabgeHu umomu.

3a ga ce omkpusim napmugu Ha HoBonocmpoeHa
capaga, e Heo6x0guMo HaAuYuemo Ha u3gageH
agMuHucmpamuBeH agpec.

LEL T ca HayuHume 3a nAawaHe Ha cMemka?

OHAalH ¢ kapma, 6aHkoB npeBog, npe3 uHMepHem
cmpaHuuama uAu Mo6uAHOMO NpuAoXkeHuUe

“Mosima Boga”, npe3 MoBUAHU U MepMUHaAHU
ycmpolicmBa, uHmepHem BaHkupaHe uAu gupekmeH
ge6um B o6cayrkBawia 6aHka u 8 6poli.

uMombm ce makcyBa ,Ha 6a3a“?

Mpu uzmekAa MempoAo2uUYHa 20gHOCM Ha
ypegume UAU Aunca Ha Bogomepu uMomom
npemMuHaBa Ha omuyumaHe Ha 6a3a
noA3Bamenu/skuBywiu.

Codwmincka Boga
-

yacm om @ VEOLIA

[ [.:-E] Au ga no2acaBam HampynaHu 3agbakeHus Ha
pa3cpoueHo nAawaHe?

Cneg ckalouBaHe Ha cnopa3yMeHue cymume 3a
Boga Mo2am ga ce nAamsm pa3cpoyeHo.

6vge ycmaHoBeHa 2pewka u ca Mu HauucAeHu
koAuyecmBa Boga, koumo He cbM u3znoA3Baa,
Bv3MokHO Au e kopekyua?

HagnaameHama cyma ce npucnaga om 6bgewume
thakmypu uau Moxke ga ce noayyu no cMemka.

e “06wu HyXgu"?

Pasaukama mexkgy koanuyecmBama Boga,
npemMuHaAu npe3 npuxogHus Bogomep, u cbopbm
om koAuyecmBama Ha nokazaHusima Ha
uHguBugyanHume Bogomepu ce Hapuya

,L0Bwu Hyxkgu“. Te ce paznpegensm
NPONOPUUOHAAHO Ha uHguBugyaAHOMO
nompe6baeHue Mexkgy Bcuuku co6cmBeHuuu Ha
umomu. ToBa pa3npegeneHue ce u3zBvpwBa
BegHwk Ha Mpu Meceua Npu peaAeH omyem om
npoBepumen Ha Bogomep u ce ompaszsaBam BbB
thakmypama BegHok Ha mpu Meceua, kosmo ce
aBaBa u uzpaBHumenHa 3a nompebAeHUemo npe3
mpumeceyuemo. Popmyrama 3a
pa3npegeneHuemo Ha ,06uu Hyxkgu“ e

3anokeHa B HopmamuBHama ypegba Ha Boazapus.

Mo2a ga nogam camoomyem u kakBa e
HeobxoguMama uHdopMayus, kosmo mps6B8a
ga npegocmaBsa?

Ha calima cneg npegBapumenHa peaucmpayus
www.sofiyskavoda.bg/registration

[Mpe3 MoB6uaHOMO npunodkeHue ,Mosima Boga“,
HanuuHo B Google Play uau 8 App Store

Mpe3 umelA hopMama Hu Ha calima:
www.sofiyskavoda.bg/qa

Ha 6e3nanameH meaedoHeH Homep 0800 121 21

ga HanpaBsg, ako npu peMoHm ce HaAaza ga
npeMaxHa naoM6ama uAu Beuye e cyyneHa?

Tps6Ba He3abaBHo ga uHdopMupame “Codulicka
Boga" Ha 6e3naameH Homep 0800 121 21 uau Ha
umelin hopmMama HU www.sofiyskavoda.bg/qa,
3a ga Hacpo4yuM yac 3a nogMsiHa Ha nAombama.

HanpaBeme cBoama
peaucmpauusi 6vp3o0,
A€CHO U ygobHo!

www.sofiyskavoda.bg

c. EAEKTPOXOAA
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uAu 8 uzbpaH om Bac mupaoBcku
ueHmvp Ha EAekmpoxong
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uAu 8 uzbpaH om Bac kauenmcku
ueHmvp Ha 0Bepaa3

Codpmiicka Boga
&Q,

uacm om O VEOLIA

{ 1080012121

@ www.sofiyskavoda.bg

uAu B uzbpaH om Bac ueHmup 3a
o6cay)kBaHe Ha kaueHmu
Ha Codulicka Boga

O

¢ b 0700 11111
< info@toplo.bg

@ www.toplo.bg

uAu 8 uzbpaH om Bac kauenmcku
ueHmvp Ha Tonaodukauus Codus

monAogpukauug
codusa EAL

Tonnuxa e meos dom!

Ycnex 8 HoBume Bu HavyuHaHus!
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